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Measuring the rate and severity of accidents
® GRI 403-9
We record and report injuries in accordance with
the OSHA Regulation (29 CFR 1904) using indus-
try-standard criteria for occupational injuries. This
means we measure the number of incidents per
1 million working hours as defined by the OSHA.
This allows us to compare the figures across all our
sites. It covers all of our Group’s employees as well
as contractors. In 2023, the rate rose slightly on the
previous year and stood at 6.0 per 1 million working
hours (2022: 5.7; 2021: 10.4). Despite the slight in-
crease, the figure remained well below the rate for
2021 and reflects the high effort and commitment
of the organisation to significantly improve safety.
We aim to bring about a further improvement in
the accident rate in 2024.

We measure the severity of accidents involving our
own employees by the average number of work-
days lost per incident. Across the Group, the aver-
age figure in the reporting year was 18 workdays
lost for our own staff (2022: 13; 2021: 10.4; 2020: 15.1)
and two workdays lost for contractors (2022: O;
2021: 5.5; 2020: 17.6). The average severity of injuries
for our own staff and contractors was therefore up
overall.
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Promoting physical and mental health

® GRI 403-6

In addition to operational safety, we keep our em-
ployees’ health in view as well. We have company
doctors who provide various preventive medical
check-ups for all employees, including mandato-
ry check-ups in some areas. In the reporting year,
we also carried out vaccinations against influenza
and provided our employees with an international
emergency service on business trips. Employees
can use an app to access information on safety
precautions and country-specific entry rules along
with a warning service. In the event of an emer-
gency, it furthermore provides support with their
repatriation. A mental health helpline is available
for staff internationally, complementing the ser-
vice operated by pme Familienservice in Germany.

Site-specific services augment our offering: in
Hamburg for example, all employees can use the
gym at company headquarters free of charge
as well as book online fitness and yoga courses.
Nutritionally balanced meals at the company
restaurant, ergonomically designed office equip-
ment, and health days on a variety of topics round
out our programme of health initiatives. In the
reporting year, some dedicated employees came
together to start the Mabanaft Sports Team and
have been organising exercise classes ever since.
For instance, in 2023 online yoga classes were held
every week, some co-workers regularly went run-
ning together, and a group met to train together
in the gym at our headquarters. On top of this,
for the second time a Mabanaft team took part in
the B2Run in Hamburg (for more information on
this, see the “Additional commitments” section).
We also took part in the HafenCity Run in 2023.
In doing so, we supported the charity Hamburger
Abendblatt hilft e.V.,, which raises funds in sup-
port of projects for children and young people in
Hamburg.
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To involve colleagues in the future planning,

online votes on which sports events we as a com-
pany should enter in 2024 and what we should
offer ourselves where organised.

We involve employees in health issues in other
ways, too. Staff volunteers work together in the
Trust Team and Mental Health First Aid Team to
support good mental health at the company. The
teams organise initiatives and are available to
other employees to discuss psychological issues.
If necessary, they point them to the helpline run
by our international service partner. The Mental
Health First Aid Team is part of the international
ONE Mabanaft Health & Wellbeing programme,
which is available at all sites. All colleagues who are
involved in the team have completed professional
training.
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To mark World Mental Health Day on 23 October
2023, we focused on mental well-being at our site
in the UK. As part of this, we explicitly drew atten-
tion to our Mental Health First Aid Team, which
is available to any member of staff who needs it,
and our Employee Assistance Programme, which
offers support with balancing work and family
commitments, for example. To say thank-you for
their hard work - even in challenging times - all
staff in the UK were additionally given an extra half
day’s leave which they could take up to the end
of 2023.

To mark the annual World Heart Day, we provid-
ed employees with information about risk factors
for cardiovascular disorders and explained how to
spot them. We also highlighted the importance
of regular health check-ups and offered tips on
healthy living and stress management.
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Equality of opportunity
and diversity

.

® GRI3-3

Both the energy and the chemicals industry are
still strongly male-dominated. This applies in par-
ticular to the operational areas. We want to change
this at our company and enhance diversity, in all
dimensions. We see diversity as an important
assetand a key resource forinnovation and compet-
itiveness. Incorporating different perspectives and
cultural experiences into everyday work helps
people to understand one another and work
together better. Fighting discrimination and
promoting equality of opportunity and diversity
are thus a key focus for us.

In 2021, we signed the (German) Diversity Charter

as an important sign of our commitment to more

Governance Appendix

diversity and appreciation within our company.
Our code of conduct already sets out the principles
of diversity and the promotion of equality of oppor-
tunity and equal treatment without discrimination
as the foundation for our actions.

Helping shape Diversity Day

We took part in the Diversity Charter's German
Diversity Day for the second year in a row. In 2023,
this focused on celebrating our international work-
force. Our employees represent almost 40 differ-
ent nationalities. Events on Diversity Day included
a diversity quiz, sharing favourite recipes from dif-
ferent cuisines and a privilege walk. In this group
exercise, participants considered the privileges
they enjoy and worked together to find out which
factors cause privilege. We also offered a diversity-
inspired Teams background and set up a bookcase
where colleagues can borrow titles on various di-
versity-related topics. The contents of the bookcase
will be steadily expanded based on staff members’
book recommmendations.
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Encourage and support

We apply a dual strategy in terms of equality of
opportunity and diversity: firstly, we aim to enable
all employees, and external partners, to anony-
mously report cases of discrimination, harassment
or other breaches of our code of conduct. This can
be done at any time via our CARE platform. Second-
ly, we address the subject of anti-discrimination in
compliance training sessions and support a num-
ber of projects aimed, for example, at strength-
ening the position of women in the company or
advancing social inclusion.

In 2021, we launched the Women@Mabanaft
network, which has its own budget. We are also
actively involved as sponsors of the She Drives
Energy - Network of Women in Energy Technol-
ogy. With our involvement we help women to net-
work across the industry, to exchange knowledge
and experiences, and to take their place at the
table at a time of change in the global energy
sector. The Women@Mabanaft network continued
its activities in 2023: the participants held month-
ly meetings and attended discussion forums and
networking events.

Often people from different social backgrounds
struggle to gain access to social and/or professional
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networks, which reduces their chances on the job
market. For this reason, we have been sponsoring
the Hamburg Stipendium scholarship programme
since 2021. These scholarships are awarded by the
Hamburger Studierendenwerk (Hamburg student
support non-profit) and are aimed at young people
who have overcome particularly difficult personal
circumstances to make it to a university or other
institute of higher education in Hamburg, where
they are studying with great dedication and suc-
cess. A scholarship gives them financial and moral
support plus network contacts.
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0Q0
GRS Employee satisfaction
and participation
8 GRI 3-3

Our company performance depends on our employees and on a
corporate culture that is characterised by respect and participation.
We strive to recruit and retain talent by focusing on continuing profes-
sional development and a compelling company purpose guiding our
actions. We want to do this by positioning ourselves as an attractive
employer. Since we also bear a wider responsibility for our employees,
we support their ongoing professional and personal development,
encourage a healthy work-life balance, and involve them in all our
sustainability activities.

Offering continuing professional development

8 GRI 404-2

We firmly believe that lifelong learning and continuing professional de-
velopment are crucial not just for each individual but for the company
as a whole as well. To foster the professional and personal development
of all Group employees and to make opportunities accessible to every-
one, the People Team has created Development Catalogue; since 2023,
this is available to all staff. By introducing this catalogue, we have creat-
ed a central tool through which a range of development initiatives can
be found and booked. It gives all our Group employees the opportuni-
ty to enquire about team workshops, search our e-learning catalogue,
take part in an in-house training session or book courses delivered by
external providers - all via our central, internal HR software. Our inter-
nal e-learning catalogue is also expanded on an ongoing basis.

In addition to introducing the catalogue, we further expanded our con-
tinuing professional development offering in the year under review.
With the aim of fostering each employee’s individual development, we
now offer tailored measures such as professional training on special-
ist topics and language courses. In 2023, we extended our leadership
training program to include further topics and will continue this train-
ing globally also in 2024.
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Enhancing language skills
We have been cooperating with a new partner
for language courses, Learnlight, since 2023. This
training company is a leading provider of language
and software courses. As part of our collaboration,
we offer all staff language courses in German or
English. This gives employees the opportunity to
improve their communication skills in these lan-
guages, strengthen their intercultural competen-
cies and broaden their professional prospects. By

breaking down language barriers, we are also fos-
tering collaboration and communication through-
out the whole company.

Training managers

For 2024, we plan to further extend and contin-
ue the leadership development programme with
the aim of supporting both new and experienced
managers with team and people leadership. The
programme consists of four modules centring
on participants’ individual leadership mission,
people management and motivation, and deal-
ing with ambiguity. In between the modules,
participants will have the opportunity to use the
knowledge they have gained and ask questions
or share experiences at in-depth meetings.

Fostering young talent

Developing and fostering young talent is very im-
portant to us at Mabanaft, so we hold Develop-
ment Days for Young Professionals every year. This
event gives our junior colleagues the opportunity
to enhance their skills and knowledge in various
fields while gaining wide-ranging insights into the
company and its culture at the same time.

Social
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In 2023, the Development Days for Young Profes-
sionals took place in Berlin. Various workshops and
training sessions held by internal and external spe-
cialists offered our junior employees the chance
to build on their project management, leadership,
communication and teamwork skills.

The Development Days, moreover, provide a plat-
form for sharing ideas and experiences and build-
ing a strong, global network within the company.

To offer school-age children an insight into our
company as well, every year we take part in Germa-
ny's nationwide Girls’ Day and Boys' Day initiative.
In the reporting year, we concentrated primarily on
presenting the Storage and New Energy business
areas.
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Expanding HR and organisational

development
The members of the People Team in Hamburg
qualified as Profile Dynamics® trainers in 2023 and
will roll out this analytical tool globally throughout
the company. This assessment tool makes it possi-
ble to produce profiles which offer insights into our
personal values and what drives us - for example
by showing whether someone’s actions tend to be
analytically or emotionally based. It is therefore an
important milestone for our people and organisa-
tional development. Profile Dynamics® will going
forward also be used in our strategic recruiting
process. Starting in 2024, we aim to give all our
Group employees the opportunity to hold a Profile
Dynamics® team workshop with one of the certi-
fied trainers.

Another important employee development tool
is our performance management system, which
we have been using for all Group employees since
2022. The transparent performance and talent data
it contains facilitate an objective assessment and
assist with talent development, succession plan-
ning, and recognising and rewarding employees
throughout the company. This people develop-
ment process includes regular meetings with line
managers and within teams to discuss targets
and performance. The data is recorded and can be
accessed at any time.

Talent management is also linked closely to
performance management, so we have added the
aspect of talent management to our annual cali-
bration meeting. This means that the Executive
Committee and Senior Leaders of each unit will
have transparent discussions about talent. From
2024 onwards, we intend to develop these talents
through a global talent management programme.
Participants in the scheme will have the oppor-
tunity to enhance their skills in real-life projects
and expand their knowledge via formal training
courses.
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Supporting a healthy work-life balance

We want to offer our employees the best possible
professional training as well as give them active
support to cope with various challenges, inform
them about internal company developments and
involve them in ongoing processes. We place great
value on a high degree of flexibility so that our em-
ployees can balance their professional and private
lives. We aim to create an inclusive, equal working
culture in which everyone can realise their poten-
tial and grow personally and professionally. When-
ever it is consistent with operating requirements,
we therefore enable our employees to work flex-
ible hours and on a part-time basis and to take
sabbaticals. With the approval of their line man-
ager, they are also able to choose their own work-
place, insofar as this is compatible with operational
demands. As laid out in our mobile working policy,
teams can choose freely how much they wish to
work remotely.

A wide range of offers from pme Familien-
service make it easier to combine family and work
requirements. This service provider enables our
staff in Germany to take advantage of support ser-
vices and advice on topics such as parental leave,
childcare, caring for family members, or psycholog-
ical counselling. Data about the use of pme Fami-
lienservice is strictly confidential and only availa-
ble to pme. Furthermore, employees can set up a
life-long flexitime account (Lebensarbeitszeitkon-
to) and use the balance they have built up to take
paid leave from work or early retirement. In the UK,
we support the employees to achieve a healthy
work-life balance through our Employee Assis-
tance Programme.
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A Trust Team was established at our Group back
in 2021. This team offers support by colleagues for
colleagues and was created as a resource for an-
yone who is experiencing particular professional
or personal challenges. By discussing the avail-
able options together, the aim is to find ways to
resolve difficult situations without conflicts aris-
ing. The Trust Team works closely with the People
Team and gives the Executive Committee regular
anonymised feedback about the number, type and
status of the topics discussed and how the organi-
sation was able to resolve the difficulties.

Communicating transparently

Every quarter — and more often if there are im-
portant changes - we inform all employees
about company activities at Townhall Meetings
with the Executive Committee. On our company
intranet, ONE MabaNet, we also keep everyone up
to date with the latest news, including our efforts
in the area of sustainability. We hold a Group-wide
Mabanaft Day every year to take our employees
with us on our strategic journey and to promote
team spirit.

The active involvement of all our employees is
very important for us, because it is the only way in
which we can realise our full potential as a Group.

>
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2023 saw the launch of the People Team Road-
show, which aimed to promote closer dialogue
and open communication with our employees. In
a series of hybrid events, the People Team met all
of our company departments to gain a better un-
derstanding of our employees’ needs and cultivate
a trusting relationship with them. This dialogue
strengthened both parties’ understanding of roles
and responsibilities and helped to build a strong
internal network.

The aim of the ONE Mabanaft Awards is to hon-
our particularly dedicated employees and teams
and showcase their achievements for the bene-
fit of everyone. Every year we choose employees
or teams that make an outstanding contribution,
inspire the company and motivate others. Awards
are given in five categories: Safety & Sustainabili-
ty, Innovation & Ideas, Culture & Values, Customer
Focus & Growth, and +Energy. It is not a matter of
always “higher, faster, further”. Rather, the aim is to
recognise projects, ideas and initiatives that make
us better or have already done so, or that provide
added value for us as a company or a team. The
award winners are selected by an internal jury
made up of members from different areas of the
Group.
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Additional
commitments

In addition to the focus areas mentioned above, we
give particular priority to issues relating to working
conditions, nature conservation and local commu-
nities. We intend to intensify our efforts in these ar-
eas as well and will integrate relevant information
in consolidated form in our sustainability report.

Working conditions at our Group

8 GRI 401-2

Our code of conduct not only states that we com-
ply with the standards set by the International
Labour Organization (ILO), but also lays out our
commitment to paying our employees a fair wage.
Fair pay and supplementary benefits are likewise
a prerequisite for us to succeed in recruiting and
retaining the best employees for our company.

On top of the base salary, we offer our employees
supplementary benefits on a voluntary basis, some
of which are profit- or performance-related. A
transparent bonus system for all employees in our

Group has been in place since 2019. The associated

Social
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financial and strategic targets are commmunicated
at the beginning of each year. From 2021, the com-
pany'’s overall financial performance, performance
against team targets as well as individual perfor-
mance are all factored into the bonus calculation.
Bonus calculation further looks at the degree to
which we have reached our ESG and HSSE targets.

We also support employees with pension and
insurance contributions that go beyond the statu-
tory requirements. People not covered by manda-
tory health insurance receive a contribution of up
to 50% for their voluntary or private health insur-
ance. If employees are unable to work, we pay the
difference between sickness pay and the payment
by the statutory health insurance for a period of six
months, as long as the employee has been with
the company for at least three years.

All employees can join the company pension
scheme when they have been with the company
for at least six months. Mabanaft provides em-
ployer-financed retirement benefits. If employees
make a contribution of their own, we pay an ad-
ditional allowance that goes beyond the statutory
requirement. Furthermore, we offer company acci-
dent insurance and disability insurance to anyone
in the company who is interested.
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Working to conserve nature
We are conscious of our corporate responsibility for
actively helping to shape the energy transition. As
a complement to this, we are involved in a variety
of projects to protect the environment. Reforesta-
tion and rewilding moorland are focus areas of our
efforts.

We founded the Pro Klima initiative with our
Group companies Petronord and OIL! Tankstellen
back in 2008. It focuses on supplying energy-
efficient products, advising on environmentally
relevant energy topics, and sponsoring climate
action projects. In cooperation with various part-
ners, more than 162,000 trees have so far been
planted throughout Germany as part of the Pro
Klima initiative.

Social

Governance

Appendix

https://www.initiative-
pro-klima.de/

N2

Since 2021, Pro Klima has also been working to
rewet and renature moorland in Germany be-
cause moors are more effective carbon sinks than
any other land habitat. The initiative is supporting
KlimaMoor “Am Loh" in the Ahlenmoor area near
Cuxhaven by purchasing Klimamoor carbon certif-
icates. These are used to subsequently offset CO;
emissions generated by the consumption of heat,
water and electricity at OIL! Tankstellen service
stations and Petronord subsidiaries.

We are additionally involved in reforestation in
cooperation with the organisation Tree Nation. We
have planted nearly 34,000 trees in total.

Our entity BWOC also plants trees. Since 2010,
BWOC has enabled its fuel card customers to
offset emissions from the fuel they buy with a con-
tribution to a reforestation project in the United
Kingdom.
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Working on behalf of local communities
Taking responsibility also means looking beyond
one’s own direct concerns and engaging with the
regions where we live and work. We endeavour to
have a positive impact on our local communities
by making donations for charitable and non-profit
activities, by engaging in volunteering, and
through partnerships, for example.

As part of this commitment, for instance, we hold
our Social X-Mas fundraising drive each year in
the run-up to Christmas, with employees donating
money to selected social causes. The amount do-
nated in 2023 exceeded the previous year's figure.
Including our matching of donations received, the
initiative raised a total of €15,000. Funds were
donated to three Hamburg-based charities: Ich
kann Leben retten! e.V., Hanseatic Help e.V. and
ASB Loéwenhaus. The Social X-Mas drive has
become an annual tradition for our employees,
and we will run it again in 2024.

Overall, we aim to donate 0.5% of our EBT to social
causes each year. As well as raising funds through
Social X-Mas, we made donations to Lowenherz,
the children’s cancer centre in Hamburg, die
Blindenwerkstatt (a workshop for the blind) and
Diakonie Hamburg.

Following on from our successful participation in
2022, we entered ateam inthe B2Run againin 2023.

In doing so, we supported people with leukaemia

Social
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by donating €5 to Deutsche Knochenmarkspend-
erdatei (DKMS), B2Run's charity partner, for each
runner who entered. DKMS is dedicated to find-
ing a suitable bone marrow donor for people with
leukaemia.

We are committed to giving back to society in the
UK, too, via donations, sponsorships and voluntary
work. For instance, our entity BWOC is dedicated to
helping people who are struggling by supporting a
local food bank. A collection point has been set up
at the office where employees can donate items
that are then passed on to the food bank. BWOC
likewise supports various associations, initiatives
and institutions, including a hospice, by means of
donations and sponsorships. Our entity Silvey Fleet
sponsors local football teams on an ongoing basis.
In the year under review, donations were also made
to organisations including Bristol Children’s Chari-
ty and Caring in Bristol. Employees also volunteer
at local social charities. Employees at our Onroute
truckstops organised coffee mornings in Londonin
September and donated the proceeds from cake
sales, tombolas and raffles to Macmillan Cancer
Trust. Including a company donation of £500, they
raised a total of £2,800. Macmillan Cancer Trust is a
charity that supports people with cancer. At Christ-
mastime, Onroute held a cake sale and tombola to
raise money for Save the Children. Various parts of
our Group were also involved in the International
Day of Charity during the reporting year.
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For us at Mabanaft, responsible corporate governance means ensuring
the continued viability of our company, taking the expectations of our
stakeholders into account, and keeping an eye on how our business
activities affect people and the environment. And of course, it certainly
also means ensuring that we comply with applicable legislation and
regulations. In order to rise to all of these challenges, we attach great
importance to the principle of sustainable business. We intend to give
this principle even greater weight in our investment decisions going
forward and integrate it more closely into our everyday workflows and
processes.
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Financial performance
and sustainable earnings

&5

B GRI 3-3,203-2

As for any commercial enterprise, our ability to deliver financial
performance is vital for Mabanaft in order to maintain our business
operations. Furthermore, as a global energy company, we have eco-
nomic responsibilities in many regions of the world. We contribute to
securing the energy supply, help drive the development of innova-
tive energy solutions for a more sustainable future, create long-term
jobs and invest in robust infrastructure. We see ourselves as part of a
successful energy transition. And long-term profitability and growth
are only possible in this context if we continuously boost our earnings
from sustainable activities.

Sustainable financial growth
Following on from the highly successful 2022, our performance in 2023
was also positive. At €252 million, consolidated earnings before taxes
were up on the previous year by €32 million. We succeeded in increas-
ing our sales volume on the previous year, taking it to a total of 12 mil-

lion tonnes. Despite supply chain challenges, we were able to ensure
security of supply thanks to our integrated business operations. High
capacity utilisation, strong throughput rates in Storage, good margins
and stable demand in the end-consumer segment all contributed
towards our earnings for 2023 exceeding expectations
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8 GRI201-1
As part of the ONE Mabanaft Strategy we have defined a clear focus on
expanding our product portfolio with innovative lower-carbon energy
solutions. These are described in the “Innovative energy solutions”
section. We want to steadily increase the profit contribution
made by the New Energy, Supply & Infrastructure BU along with
investments in cleaner energy.
Unit 2023 2022 2021
Revenues after in millions
energy taxes of euros 12,700.72 13,905.11 10,306.40
Earnings before taxes (EBT) | in millions
of euros 252.48 220.07 50.35
Cost of materials, in millions
mainly oil purchases of euros 12,294.57 13,419.93 9,994.76
Wages and salaries in millions
of euros 134.33 130.31 97.37
Social security contributions | in millions
of euros 17.53 15.97 15.32
Retirement benefit in millions
expenses of euros 1.45 0.55 0.88
Interest expenses in millions
of euros 52.77 2242 17.03
Investment in the
community (donationsand | in millions
sponsoring expenses) of euros 0.45 0.33 0.12

Variable remuneration system

8 GRI 2-19

The variable portions of remuneration for the Executive Commit-
tee and the relevant BUs are linked to the fulfilment of ESG targets.
With this form of incentivisation, we are promoting the expansion of
a sustainable product portfolio and the Group's sustainable devel-
opment. This approach gives both internal and external stakehold-
ers a clear message concerning our commitment to sustainability
engagement.

Keeping an eye on risks

One of the biggest challenges when pursuing our strategy of long-term
growth is to limit the many financial, operational and HSSE risks. Con-
sistent and systematic risk management that captures and measures
all risks individually and defines tailored mandates, tasks and respon-
sibilities is therefore the basis for our work. In order to ensure a healthy
mix of risks, all the risks, including social and environmental exposures,
are measured in the context of the entire Group. We take a decentral-
ised approach and break the risks down to the level of the individual
companies, with risk owners at the level of the BUs.
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Our BUs operate worldwide, and as a Group we

strive for a holistic and integrated risk manage-
ment approach, with a clear separation of respon-
sibilities between risk-taking and risk monitoring.
The purpose of the risk management functions is
to identify, assess, evaluate and, if necessary, lim-
it all the factors that could jeopardise the desired
business success; they operate independently of
the commercial business functions. The risk man-
agement process is based on transparent and sys-
tematic reporting.

Among the principal risks that can impair our
future business performance are foreign exchange
volatility, international financial crises, an ongoing
economic downturn, cyberattacks and sanctions.
Our business is also affected by political disputes
and military conflicts — especially in oil-producing
countries — as well as the resulting tensions on
global oil markets, and any significant reduction
in the use of oil for mobility and heating. Other
risks include rising prices for natural resources and
energy purchases, environmental and natural
disasters, climate change effects and an increase
in country risks.

The main risks managed actively by the Group
result from price fluctuations and the volatility of
traded commodities. To hedge and manage risks,
we primarily use commodity derivatives. The for-
eign exchange risk of all our core business areas is
subject to strict guidelines. We likewise use a rigor-
ous, formalised credit process to protect ourselves
from disadvantageous credit events.

The material HSSE risks for us result from handling
easily flammable, environmentally hazardous, and
in some cases toxic products at our operating sites
in the tank terminals, service stations and consum-
er business. For this reason, one of the main areas
of risk management is to prevent potential threats
resulting from handling the products. Group HSSE
& Sustainability and the responsible employees
at the level of the operating units work together
closely in this field. They regularly discuss potential
risks and how to prevent them along with shar-
ing best practices. This creates synergies in risk
prevention.
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@ Ensuring

compliance

® GRI3-3

Compared with other sectors, the oil and gas
industry is subject to a high corruption risk, which
is partly due to its international scope and partly
to the strong market concentration by established
companies. Energy markets are also traditionally a
focus of public interest and are therefore subject to
numerous regulatory requirements and reporting
obligations, for example in anti-trust law. Trustwor-
thiness is therefore a particularly valuable asset in
our industry. In order to maintain and protect the
positive reputation we have in this area, we con-
tinue to concentrate on the systematic avoidance
of corruption and on compliance with competition
law. This is the only way we can maintain our trust-
based business relationships with our customers
and suppliers over the long term and at the same
time ensure a fair working environment.

Very Clean
90 - 100 70-79 = 50 - 59 = 30 - 39
80- 89 mm 60 - 69 mm 40 - 49 mm 20 - 29

Quelle: Transparency International Corruption Perception Index

Managing, assessing and minimising risks

The Legal & Compliance department is responsible
for ensuring that the company adheres to legisla-
tion and guidelines. Legal & Compliance identifies
potential compliance risks, draws up its own pro-
grammes and puts these into practice. The team
also defines corresponding goals, sub-targets
and timeframes in connection with our sustaina-
bility strategy, such as for the implementation of
the German Act on Corporate Due Diligence Obli-
gations in Supply Chains (LkSG), which applies to
Mabanaft from 2024. The department additionally
performs the role of human rights officer.

8 GRI 205-1

We generate a large part of our revenues in coun-
tries with low compliance risks. Nevertheless, we
conduct a Group-wide risk analysis of all business
activities each year. To do this, we collect various
business data and identify, analyse and evaluate
activities with regard to corruption and bribery
risks, money laundering and sanctions. If we identi-
fy a potential risk, we adjust our business activities
and further develop our compliance management

@ Mabanaft Locations

mm 10-19
mm O- 9
Highly Corrupt

No Data

Corruption risk according to the Transparency International Corruption Perception Index
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system in line with the risk landscape. Human
rights risks will play a major role in this process in
2024 due to the German Supply Chain Act (LkSG).

We also complete a risk based “Know Your Coun-
terparty” (KYC) assessment of all business partners,
evaluate compliance risks, implement preventive
measures and have supplementary checks per-
formed by other departments where necessary.

In addition, we scrutinise gifts and entertainment,
examining the associated expenses, reasons for
providing entertainment and other compliance
criteria, and document these in a register. Legal
& Compliance works closely with Internal Audit to
ensure that guidelines and processes are followed
as well.

- Basis for compliance

The Mabanaft Code of Conduct and various
other compliance guidelines form an important
basis for compliance at our company. The code of
conduct lays out values and 16 principles, which
create a uniform value foundation and at the same
time offer guidance on how individuals are expect-
ed to behave in the light of our company philos-
ophy. In the compliance guidelines, we provide
specific instructions on dealing with various legal
topics. These include, for example, data protection,
fair competition, bribery and money laundering.

With the code of conduct, various guidelines and
a consistent four-eyes principle, we are actively
committed to preventing corruption and generally
upholding sanctions and competition law.

The 16 Principles of our Code of Conduct
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Preventing misconduct in business

relations and the supply chain
We want to help avoid misconduct in our business
relations and within our supply chain as well
as at our own company. We use a wide range of
instruments and measures to do this. For instance,
we have in addition to the code of conduct for our
employees also implemented a supplier code of
conduct within the central procurement process.
This is binding for all suppliers. Each supplier is
required to sign this when their contract begins
or provide evidence that they have a comparable
standard in place. In doing so, they commit to com-
plying with all the specifications and regulations
within it.

8 GRI 205-1

To convey our core corporate values - respect,
accountability, integrity and responsibility — and
create even greater transparency, we have also in-
troduced a third-party management tool for the
compliance assessment process within the Group.
As part of the “Know Your Counterparty” process, it
covers the material risk categories of fraud/corrup-
tion, sanctions/embargoes, money laundering and
human rights. All business partners in our KYC sys-
tem and the companies and countries associated
with them undergo a corresponding risk analysis
once a year.

From 2024 onwards, our Group must comply with
the German Act on Corporate Due Diligence Obli-
gations in Supply Chains (LkSG). We see this as far
more than a simple legal obligation. For us, uphold-
ing the requirements set out in the Act is self-evi-
dent and the minimum duty of care that business-
es should show towards their staff, customers and
suppliers. We used 2023 to prepare for and com-
ply with our new obligations under the German
Supply Chain Act. In connection with this, we will
train employees whose responsibilities are directly
affected by the legislation. We also supported
customers who are already bound by the Act by
providing information about their obligations.

In addition, we laid the foundations for the struc-
tured management of supplier relations with the
aim of completing service assessments of key sup-

pliers on a regular basis. As the supplier code of

conduct, already in place for our central procure-
ment process, does not cover our trading activities,
we will be rolling these standards out for the pro-
curement of trading commodities as well starting
in 2024. This means that from 2024 onwards our
Group Procurement team will actively oblige key
suppliers in our trading operations to uphold rules
relating to the German Supply Chain Act and will
obtain confirmation that they comply with the
Mabanaft supplier code of conduct.

8 GRI2-25

In 2024, we will also publish our declaration of prin-
ciples, human rights strategy and human rights
risk assessment as part of the “Know Your Counter-
party” process and integrate these into the com-
pany. The declaration of principles provides a com-
prehensive insight into our ethos and standards
and is published on our website. In 2023, we made
the complaints procedure (grievance mechanism)
required under the German Supply Chain Act pub-
licly accessible for all stakeholders on the Group's
website.

https://www.mabanaft.com/fileadmin/
.1, user_upload/downloads/Mabanaft_
~[l- Declaration_of_Principles_LkSG_EN.pdf
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Reporting and eliminating compliance
violations

8 GRI 2-26,2-27

We use our Group-wide reporting system - the
online platform CARE - to ensure that we act in
accordance with the law. Employees can report
compliance violations anonymously, around the
clock, and in the relevant national language at
mabanaft.integrityline.com. We further expand-
ed the CARE platform in line with the German
Whistleblower Protection Act (HinSchG), which
came into force in July 2023. The platform now
also offers our business partners and customers
a means to anonymously report possible cases
of non-compliance or other negative incidents.
The CARE platform also serves as the channel
for the complaints-procedure required under the
German Supply Chain Act. Use of this system has
more than doubled in the past three years due to
training sessions and a greater awareness for the

subject within the company.

All incoming reports are read, processed and - if
necessary — forwarded to those who have to be
informed about them on a “need to know” basis.
All communication takes place via the platform,
including information about the conclusion of the
process and its outcome. Internal Audit checks
whether the agreed preventive and remedial
measures were taken and whether the rules are
followed going forward.

Suspected compliance violations can be report-
ed either via CARE or directly to the Compliance
department or a line manager. The relevant
department follows up on such reports immedi-
ately. Internal policies in the code of conduct state
that individuals who report suspected miscon-
duct are protected from unfavourable treatment
and reprisals. To date, no violations have been
identified for 2023.
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Informing and training staff

The code of conduct as well as all other compli-
ance guidelines are rolled out via our HR system
and must be accepted and confirmed by all em-
ployees. This process is repeated every two years
and was last completed in 2023. All guidelines are
written in German and English and are available
to all employees via our company intranet. Our
aim is to make our employees even more aware of
the need for compliance. To this end, we require
all employees to attend regular training courses
via mandatory e-learning sessions on the code of
conduct and compliance topics such as sanctions,
bribery and corruption, anti-trust law, fair compe-
tition, data protection and insider trading. In the
reporting year, we introduced an e-learning session
on the code of conduct for all members of staff.

In 2023, 100% of the employees who are exposed
to heightened corruption risk or who have direct
contact with customers attended an in-person
seminar. We plan to hold an e-learning course
on corruption risks and in-person training on an-
ti-trust law in 2024. Our aim is to achieve a 100%
participation rate once again among employees
who need this training due to the nature of their
work. Furthermore, we will develop and roll out
our own e-learning regarding the German Supply
Chain Act, in 2024.

Our compliance page on the company intranet
gives employees access to background informa-
tion, training materials and all other important

documents relating to compliance in both German
and English. We will completely revise and update
this page in 2024.

In 2023, we held our third Compliance Week.
Throughout the week-long event, articles on com-
pliance topics were published each day on the in-
tranet and the management team talked about
their expectations and experiences of compliance
in videos which were available in German and
English. The Legal & Compliance team also ran
four events relating to compliance issues. At these
events, new compliance topics were presented, the
compliance system made more transparent, and
the colleagues were given an opportunity to ask
the Legal & Compliance team questions. The team
recorded the sessions and subsequently published

them on the intranet to make the information
available to those who were unable to attend.

Ensuring information security and data

protection
We operate Critical infrastructures (known as
KRITIS) and are therefore subject to the German
KRITIS Regulation. This means we must undergo
an external audit every two years which verifies
compliance with the legal requirements for infor-
mation security. As an operator of critical infra-
structures, we are also accountable to the German
Federal Office for Information Security (BSI) via the
audit. This external audit reviews processes and
workflows on the basis of documentation and
includes an inspection of the relevant sites as well.
For specific areas, such as the tank terminals, an
additional expert is brought in as part of the audit,
who looks at information security for the specific
area separately and has the expertise for the
respective topic (in the case: tank terminal).
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The Information Security team is responsible for
ensuring that data is kept secure at our company.
Establishing and maintaining an information secu-
rity management system (ISMS) is one of the team’s

main responsibilities. This system contains, among

other things, all policies and guidelines that must
be observed to ensure information security in the
company. The Information Security team further-
more completes a risk analysis at regular intervals.
In this process, potential threats arising from busi-
ness operations and existing cyber risks are identi-
fied, evaluated and documented. This enables us
to take a proactive approach to possible security
risks and put measures in place to keep improving
our information security. The Information Security
team is also involved in IT projects, providing ad-
vice, information and oversight when projects are
granted final approval and new software is rolled
out. Moreover, the team members are available to
answer any guestions about information security
that employees may have. They conduct various
training courses to raise staff awareness and
improve their knowledge of information security.

All new employees complete an information
security training programme which covers the
most important principles. We update and expand
thetraining programme every year. Groups who are
exposed to heightened risk receive special training.
We also hold phishing simulation training at irreg-
ular intervals to guard against this particular risk.

In addition, we use our Information Security Blog
on the intranet to keep employees informed about
the latest risks and incidents as and when the need
arises. This aims to further help them to recognise
phishing attempts. As well as raising awareness of
phishing in general, we draw attention to specif-
ic variations, such as vishing (voice phishing). On
top of all this, we give employees advice on how
to set up and configure their workstation at home
securely. This helps to ensure that the workplace at
home is also appropriately protected, as this is also

part of our infrastructure.

In 2023, we organized an information week in this
field for the first time, known as Data Protection
and Information Security Week. In a series of pres-
entations, we covered important topics relating to
data protection and information security, with a
focus on raising awareness.

Alongside information security, data protection is
a high priority for us. For this reason, we have ap-
pointed a Data Protection Officer and implement-
ed both a data protection policy and guidelines on
storage and deletion. All employees receive data
protection training, with employees from selected
departments (IT, the People Team) completing a
more in-depth course. We rolled out a Group-wide
e-learning programme for data protection in 2023
and prepared special in-person training sessions
for selected staff. These took place in early 2024.
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Table of key performance indicators
KPI Unit 2023 2022 2021 Notes and comments GRI
Climate-neutral operations
Energy
Electricity consumption in kWh 17,416,768.00 | 29,693,907.60 | 29,739,084.84 | Total consumption is calculated using 302-1
N , N ) the individual figures for the sites as
Heating oil consumption inl 538,625.61 853,982 1,474,855.22 | [acorded in the HSSE & Sustainability
Gas consumption in kwh 15,779,258.99| 3527845308 28,682,939,63 database some sites of the OIL! Tank-
stellen subsidiary are an exception and
Steam use inm3 0 0 0| their consumption figures were
calculated on the basis of consumption
by the other service stations.
Emissions
Direct (Scope 1) The carbon footprint is measured in 305-7,
GHG emissions int COze 1,331.86 16,011.80 18,286.38 | accordance with the Greenhouse Gas 305-5
Protocol. Consumption data from the
sites entered in the HSSE & Sustainability
database is used to calculate these.
From 2022, figures have been convert-
ed using the emissions factors of the
International Energy Agency (IEA) and
the German Federa | Office for Economic
Affairs and Export Control (BAFA). Prior
to this, emissions factors from the Inter-
governmental Panel on Climate Change
(IPCC) and the Greenhouse Gas Protocol
were used.
Energy indirect (Scope 2) The carbon footprint is measured in 305-2,
GHG emissions int COze 946.46 5,875.40 12,776.77 | accordance with the Greenhouse Gas 305-5
Protocol. Consumption data from the
sites entered in the HSSE & Sustainability
database is used to calculate these.
From 2022, figures have been converted
using the emissions factors of the Inter-
national Energy Agency (IEA) and the
German Federal Office for Economic
Affairs and Export Control (BAFA). Prior
to this, emissions factors from the Inter-
governmental Panel on Climate Change
(IPCC) and the Greenhouse Gas Protocol
were used. In the case of emissions fac-
tors for electricity, we use the applicable
energy mix in the countries that are rele-
vant for us (location-based accounting).
Other indirect (Scope 3) The carbon footprint is measured in 305-3,
GHG emissions int COze 50,070,844.32| 43,154,437.40 166,044.27 | accordance with the Greenhouse Gas 305-5
Protocol. The total amount includes
emissions due to the category 1, 4,11
and 14 of the Greenhouse Gas Protocol.
of which Scope 3 emissions This includes the Well to Tank emissions | 305-3
due purchased goods based on the amount and type of sold
an services (Cat.1) int COze 8,645,360.48  7,575,661.90 n/a | products.
of which Scope 3 emissions This includes emissions from all business | 305-3
due to Business Travel trips undertaken by company employees,
(Cat. 6) intCOe 9.40 n/a n/a based on the total kilometers traveled
and the chosen modes of transportation.
of which Scope 3 emissions This includes the emissions in the end 305-3
due to the use of use of all energy products sold based on
sold products (Cat. 11) int COze 41,418,187.57 | 35,508,902.00 n/a| the amount and type of sold products.
of which Scope 3 emissions This includes emissions of our retail
due to franchises (Cat.14) | int COze 7,286.87 8,038.70 n/a| stations that operate based on a
franchise modell.
Volatile organic compounds Direct measurement al all twelve tank 305-7
(VOCs) in relation to ing pert terminals in the Mabanaft Group
tank terminal activities throughput 8.0 10.3 9.9/ (of which eleven are in Germany and
one isin Hungary)

Innovative energy solutions

At present, the key indicators for this topic are exclusively managed and shared internally.
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Preventing product releases

Unit

2023

2022

2021

Notes and comments

GRI

Number of product releases
according to API RP 754
per 1 million t throughput

number

0.4

0.2

0.3

Total volume of product
released according
to API RP 754

inms3

Of which percentage by
volume of unrecovered
product

in %

96,6

The key figure is reported according to
the APl Recommended Practice

(RP) 754, Process Safety Performance
Indicator for the Refining and Petro-
chemical Industries. Applying this
reporting standard enables us to
better compare the indicator across
the industry.

306-3
(GR
2016)

Occupational health and safety

Number of
work-related fatal injuries

number

403-9

Number of fatal injuries,
workdays lost, restricted
work, or medical treatment
of own staff and contractors
per 1 million working hours
(TRI-R)

number

6.0

57

10.4

403-9

Number of hours worked,
employees and contractors

in
millions h

2.8

27

2.6

403-9

Average workdays lost per
incident, own employees

workdays

18

10.4

Average workdays lost per
incident, contractors

workdays

55

Number of fires according
to API RP 754

number

The key figure is reported according to
the APl Recommended Practice (RP) 754,
Process Safety Performance Indicator for
the Refining and Petrochemical Indus-
tries. Applying this reporting standard
enables us to better compare the
indicator across the industry.

Number of non-process-
related fires or explosions
per 1 million t throughput

number

Work-related ill health

For all employees

Number of fatalities as a
result of work-related
ill health

number

n/a

n/a

403-10

Number of cases of
recordable work-related
ill health

number

n/a

n/a

403-10

For all workers who are
not employees but whose
work and/or workplace

is controlled by the
organization

Numpber of fatalities as
a result of work-related
ill health

number

n/a

n/a

403-10

Number of cases of
recordable work-related
ill health

number

n/a

n/a

403-10
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KPI Unit 2023 2022 2021 Notes and comments GRI
Equality of opportunity and diversity
Percentage of individuals This indicator relates to both the 405-1
within the organization’s Executive Committee and the
governance bodies by Senior Leadership Team.
gender
Male in% 80 75 n/a 405-1
Female in% 20 25 n/a 405-1
Non-binary in % o n/a n/a 405-1
Percentage of individuals
within the organization’s
governance bodies
by age group
Under 30 in% (0] n/a n/a 405-1
30-50 in% 23 n/a n/a 405-1
Over 50 in % 77 n/a n/a 405-1
Percentage of individuals
within the organization's
governance bodies by
gender and age group
Administrative
by gender
Male in % 62 60 60 405-1
Female in % 38 40 40 405-1
Non-binary in % (0] 0 0 405-1
by age group
Under 30 in % 14 14 15 405-1
30-50 in % 51 50 49 405-1
Over 50 in % 35 36 36 405-1
Operational
by gender
Male in % 920 86 85 405-1
Female in % 10 14 15 405-1
Non-binary in % (o) o] o] 405-1
by age group
Under 30 in % 12 15 15 405-1
30-50 in % 44 40 41 405-1
Over 50 in % 44 45 44 405-1
Managerial
by gender
Male in % 77 75 79 405-1
Female in % 23 25 21 405-1
Non-binary in % (o) o] o] 405-1
by age group
Under 30 in % 1 4 2 405-1
30-50 in % 55 48 48 405-1
Over 50 in % 44 48 50 405-1
Non-managerial
by gender
Male in % 68 68 79 405-1
Female in % 32 68 21 405-1
Non-binary in% (0] (6] (6] 405-1
by age group
Under 30 in % 17 19 18 405-1
30-50 in % 46 45 45 405-1
Over 50 in % 37 36 37 405-1
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KPI Unit 2023 2022 2021 Notes and comments GRI
Employee satisfaction and participation
Employee
satisfaction
Employees The KPIs were compiled via the 2-7
(total) number 1,665 1,554 1,622 | HR system as of 31/12/2023. Figures

by gender from units that are not included in the
HR system were added manually. The
Male number 1,204 1,072 1,141 | units not in the HR system report their
Female number 461 482 479 figures via the HSSE & Sustainability
database.
Non-binary number (0] 0 2
by site
Austria number 41 121 121
Denmark number 22 6 6
Germany number 1,243 1,132 1,162
Hungary number 21 21 21
Singapore number 16 15 14
Switzerland number (0] 36 4
Sweden numberl 91 4 64
The United Kingdom number 205 198 208
Ireland number 2 0 0
United States
of America number 24 21 22
Permanent employees number 850 n/a n/a| The data includes only those of the
by gender "dirg;t" Mabarjaft without exterqal
Vile amber " | s covering 850 ecple Tisake
Female number 261 n/a n/a| of entries and exits. Information for the
Non-binary number 0 n/a n/a Petronord subsidiaries is not available.
by site
Germany number 565 n/a n/a
The United Kingdom number 200 n/a n/a
Singapore number 16 n/a n/a
Ireland number 2 n/a n/a
Hungary number 21 n/a n/a
Denmark number 22 n/a n/a
United States
of America number 24 n/a n/a
Temporary employees number 30 n/a n/a
by gender
Male number 22 n/a n/a
Female number 8 n/a n/a
Non-binary number o n/a n/a
by site
Germany number 25 n/a n/a
The United Kingdom number 5 n/a n/a
Singapore number o n/a n/a
Ireland number o n/a n/a
Hungary number o n/a n/a
Denmark number o n/a n/a
United States
of America number 0o n/a n/a
Full-time
employees number 758 n/a n/a
by gender
Male number 575 n/a n/a
Female number 183 n/a n/a
Non-binary number o n/a n/a
by site
Germany number 535 n/a n/a
The United Kingdom number 138 n/a n/a
Singapore number 16 n/a n/a
Ireland number 2 n/a n/a
Hungary number 21 198 208
Denmark number 22 n/a n/a
United States
of America number 24 n/a n/a
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KPI Unit 2023 2022 2021 Notes and comments GRI
Employee satisfaction and participation
Employee
satisfaction

Part-time The KPIs were compiled via the 2-7
employees number 122 n/a N/a| HR system as of 31/12/2023. Figures
by gender from units that are not included in the
Male number 36 n/a n/a HRsystem were added manually. Thg
units not in the HR system report their
Female number 86 n/a n/a| figures via the HSSE & Sustainability
Non-binary number o n/a n/a| database.
by region The data includes only those of the
Germany number = n/a /2| o ies, covering 850 peopte. Thia also
The United Kingdom number 67 n/a n/a | includes only these companies in cases
Singapore number 0 n/a n/a| of entries and exits. Information for the
Ireland number o n/a n/a Petronord subsidiaries is not available.
Hungary number o n/a n/a
Denmark number o n/a n/a
United States
of America number o n/a n/a
Total number of workers 2-8
who are not employees
and whose work is
controlled by the
organization number 23 15 14
Percentage of total em- 2-30
ployees covered by collective
bargaining agreements in % 6.7 6 5
Total number of new 401-1
employee hires number 234 16 n/a
by gender
Male numberl 161 75 n/a
Female number 73 A n/a
Non-binary number (0] 0 n/a
by age group
Under 30 number 87 12 n/a
30-50 number n3 95 n/a
Over 50 number 34 9 n/a
by region
Germany number 168 76 n/a
The United Kingdom number 53 36 n/a
Singapore number 5 4 n/a
Ireland number 3 n/a n/a
Hungary number 2 n/a n/a
Denmark number 2 n/a n/a
United States
of America number 1 n/a n/a
Rate of new
employee hires in % 14 7 n/a
by gender
Male in % 69 65 n/a
Female in % 31 35 n/a
Non-binary in % o 0 n/a
by age group
Under 30 in% 37 n/a n/a
30-50 in % 48 n/a n/a
Over 50 in % 15 n/a n/a
by region
Germany in% 72 n/a n/a
The United Kingdom in % 23 n/a n/a
Singapore in % 2 n/a n/a
Ireland in% 1 n/a n/a
Hungary in % 1 n/a n/a
Denmark in% 1 n/a n/a
United States
of America in % o n/a n/a
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KPI Unit 2023 2022 2021 Notes and comments GRI
Employee satisfaction and participation
Employee
satisfaction

Total number of The KPIs were compiled via the 4011
employee turnover number 124 n/a N/a| HR system as of 31/12/2023. Figures
by gender from units that are not included in the
Male number 77 n/a n/a HR system were added manually. Thg
units not in the HR system report their
Female number 47 n/a n/a| figures via the HSSE & Sustainability
Non-binary number o n/a n/a| database.
by age group The data includes only those of the
Under 30 number 33 n/a n/a| 'direct” Mabanaft without external
entities, covering 880 people. This also
30-50 number 54 n/a n/a| includes only these companies in cases
Over 50 number 37 n/a n/a| of entries and exits. Information for the
by region Petronord subsidiaries is not available.
Germany number 50 n/a n/a
The United Kingdom number 53 n/a n/a
Singapore number 4 n/a n/a
Ireland number 1 n/a n/a
Hungary number 2 n/a n/a
Denmark number 14 n/a n/a
United States
of America number o n/a n/a
Rate of employee
turnover in% 7 n/a n/a
by gender
Male in % 6 n/a n/a
Female in % 10 n/a n/a
Non-binary in % 0 n/a n/a
by age group
Under 30 in% 21 n/a n/a
30-50 in% 13 n/a n/a
Over 50 in % 13 n/a n/a
by region
Germany in % 9 n/a n/a
The United Kingdom in % 26 n/a n/a
Singapore in % 25 n/a n/a
Ireland in% 50 n/a n/a
Hungary in % 10 n/a n/a
Denmark in % 64 n/a n/a
United States
of America in % o n/a n/a
KPI Unit 2023 2022 2021 Notes and comments GRI
Financial performance and sustainable earnings
Economic performance
Revenues after in millions 201-1
energy taxes of euros 12,700.72 13,9051 10,306.4
Earnings before taxes (EBT) | in millions
of euros 252.48 220.07 50.35
Cost of materials, in millions
mainly oil purchases of euros 12,294.57 13,419.93 9,994.76
Wages and salaries in millions
of euros 134.33 130.31 97.37
Social security contributions | in millions
of euros 17.53 15.97 15.32
Retirement benefit in millions
expenses of euros 1.45 0.55 0.88
Interest expenses in millions
of euros 52.77 22.42 17.03
Investment in the
community (donations and | in millions
sponsoring expenses) in euros 0.45 0.33 0.12
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Compliance with laws
and regulations

Total number of
significant instances of
non-compliance with laws
and regulations during the
reporting period

number

n/a

n/a

2-27

of which instances
for which fines were
incurred

number

n/a

n/a

2-27

of which instances for
which non-monetary
sanctions were incurred

number

n/a

n/a

2-27

Total number and the
monetary value of fines for
instances of non-compliance
with laws and regulations
that were paid during the
reporting period

number /
in€

n/a

n/a

2-27

of which fines for

instances of non-compli-
ance with laws and regu-
lations that occurred in the
current reporting period

number

n/a

n/a

2-27

of which fines for instan-
ces of non-compliance
with laws and regulations
that occurred in previous
reporting periods

number

n/a

n/a

2-27

Anti-corruption

Members of the supervisory
body who have been
informed about the
organization's
anti-corruption policies

and procedures

in %

100%

100%

n/a

A Policy Acknowledgement Process
takes place every two years. We view the
company as a whole, and all areas are
regularly informed and trained accord-
ing to a set schedule.

205-2

Employees that the
organization’s
anti-corruption policies
and procedures have
been communicated to

in %

100%

100%

n/a

Every two years, a Policy Acknow!-
edgement Process is conducted for all
employees. This may vary and occur
more frequently for certain higher-risk
positions and departments.

205-2

Governance body
members that have
received training on
anti-corruption

in %

100%

100%

n/a

Every two years, a Policy Acknowl-
edgement Process is conducted for all
employees. This may vary and occur
more frequently for certain higher-risk
positions and departments.

205-2

Total number

number

all

all

n/a

205-2

Percentage

in %

100%

100%

n/a

205-2

Employees that have
received training
on anti-corruption

all

n/a

n/a

All employees whose duties relate to
high-risk areasmen.

205-2

Total number

number

227

n/a

n/a

205-2
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Environment

Social

Governance

KPI

Compliance

Unit

2023

2022

2021 Notes and comments
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GRI

Compliance with laws
and regulations

Total number of confirmed
incidents of corruption

number

n/a

n/a

205-3

Total number of confirmed
incidents in which
employees were
dismissed or disciplined
for corruption

number

n/a

n/a

205-3

Anti-competitive
behaviour

Number of legal actions
pending or completed
during the reporting
period regarding
anti-competitive behavior
and violations of anti-trust
and monopoly legislation
in which the organization
has been identified as

a participant

number

n/a

n/a

206-1

Supplier social
assessment

Percentage of new
suppliers that were
screened using
social criteria

in %

84

n/a

n/a

414

Number of suppliers
assessed for social
impacts

number

30

n/a

n/a

£414-2

Number of suppliers
identified as having
significant actual and
potential negative
social impacts

number

n/a

n/a

£414-2

Percentage of suppliers
identified as having
significant actual and
potential negative
social impacts with
which improvements
were agreed upon as

a result of assessment

in %

10

n/a

n/a

£414-2

Percentage of suppliers
identified as having
significant actual and
potential negative social
impacts with which
relationships were
terminated as a

result of assessment

in %

n/a

n/a

£414-2

Percentage of
procurement staff

that have received training
on principles of
sustainable procurement

in %

100

n/a

n/a

Percentage of target
contracts that contain
clauses with environment-,
work-, and human
rights-related requirements

in %

21

n/a

n/a

Other topics
Water and wastewater

Total water withdrawal
from all business units

inm?3

185,082

183,951

272,445

zoz-zj
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Portrait Sustainability Environment Social Governance Appendix

GRI content index

Mabanaft GmbH & Co. KG has reported the information cited in this GRI content index for the period from January 1 to
December 31, 2023 with reference to the GRI Standards.

GRI Disclosure Location

GRI 1 used: GRI 1: Foundation 2021

GRI 2:
2-1
2-2
2-3
2-4
2-5

2-6
2-7
2-8
2-9
2-12
2-13
2-14
2-16
2-19
2-22
2-23
2-24
2-25
2-26
2-27
2-28

2-29
2-30

GRI 3:
3-1
3-2
3-3

GRI 201:
201-1

GRI 203:
203-2

GRI 205:
205-1
205-2
205-3

General Disclosures 2021

OrGaNIZAtIONAI AETAIIS ..o 4,5
Entities included in the organization’s sustainability repPOrting ... 5
Reporting period, frequency and CONTACT POINT e 13
Restatements of information ... No corrections or restatements made in the reporting period
EXTErnal @SSUMANCE ... Not applicable (there is no external assurance

of the sustainability report)
Activities, value chain and other business relatioNSNIPS ... 5
ENPDIOYEES ... 5, 58-59
WOrkers Who are NOT @MIPIOYEES ... 59
Governance StruCture and COMIPOSITION ...t 7
Role of the highest governance body in overseeing the management of impacts ..., 7
Delegation of responsibility for Managing IMIPACTS ... 7
Role of the highest governance body in sustainability repPOrting ..o 13
CommMUNICAtION OF CIITICAl CONMCEIMS ..o 8
REMUNEIATION POIICIES ..o
Statement on sustainable development strategy .

POLICY COMIMMITIMIENTS oo
Embedding poliCy COMMITMMIENTS ..o 8
Processes to remediate NEGAtiVE IMPACTS ..o 50
Mechanisms for seeking advice and raiSING CONCEINS ... 51
Compliance With 1aws anNd r@GUIBTIONS ... 51, 61
MEMDEISNID ASSOCIATIONS ... 1
https:/ivwww.mabanaft.com/en/
about-us/industry-partners-associations/
Approach to stakeholder ENGAGEMIENT ... 1
Collective DargaiNiNg @QTEEMIEINTS ... 59
Material Topics 2021

Process to determine material topics
LIST OF MNATEIIAI TOPICS ..o

Management of material topICS ..

Economic Performance 2016
Direct economic value generated and diStribDUTEd ... 46, 60

Indirect Economic Impacts 2016
Significant iNdireCt @CONOMIC IMPACTS ... 45

Anti-Corruption 2016

Operations assessed for risks related tO COrTUPRTION .o 48, 50
Communication and training about anti-corruption policies and procedures ..., 61
Confirmed incidents of corruption and aCtioNs TAKEN ... 62
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Portrait Sustainability Environment Social Governance E
GRI Disclosure Location
GRI 206: Anti-competitive Behavior 2016

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practiCes ..., 62
GRI 302: Energy 2016
302-1 Energy consumption Within the Organization ... 55
GRI 303: Water and Effluents 2018
303-3 Water WITNATAWA e 27,62
GRI 305: Emissions 2016
305-T Direct (SCOPE 1) GHG ©MNUSSIONS ...
305-2 Energy indirect (Scope 2) GHG emissions) ..
305-3 Other indirect (SCOPE 3) GHG EMUSSIONS ...
305-5 RedUCtion Of GHG ©MNISSIONS ...
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air €mMissioNs ... 55
GRI 306: Effluents and Waste 2016
306-3  SIGNITICANT SPIIIS ... 25, 56
GRI 401: Employment 2016
401-1 New employee hires and €mMPIOYEE TUIMMOVET ... 59-60
401-2 Benefits provided to full-time employees that are not provided to
temMpPOorary Or Part-tiMeE @MIPIOYEES ... 41
GRI 403: Occupational Health and Safety 2018
403-1 Occupational health and safety management system ...
403-2 Hazard identification, risk assessment, and incident iNVestigatioN ... 30
403-3 OCCUPALIONAI NEAITI SEIVICES ... 31
403-4 Worker participation, consultation, and communication on occupational health and safety ... 30, 32
403-5 Worker training on occupational health and SAfELY .. 32
403-6 Promotion Of WOIKEr MEAITI ... 33
403-9  WOIK-TEIATEA INJUITES ... 30, 33, 56
403-10 WOTK-Tlated ill MEAITIN ... 56
GRI 404: Training and Education 2016
404-2 Programs for upgrading employee skills and transition assistance Programs ... 37
GRI 405: Diversity and Equal Opportunity 2016
405-1 Diversity of governance bodies and €MIPIOYEES ... 7,57
GRI 414: Supplier Social Assessment 2016
414-1 New suppliers that were screened UsSing SOCIAl CHITEIA .o 62
414-2 Negative social impacts in the supply chain and actionNS takeN ... 62
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